Maria Susana Chang Vegas
mc2995@cornell.edu  +1 607-379-3864 ¢ LinkedIn ¢ Portfolio

EDUCATION

Cornell University ¢ Ithaca, NY May 2026
Master of Professional Studies in Information Science * 4.2 GPA

Coursework: Managing innovation | Al Chatbots, RAG, Al Agents | Designing Al Products and Services | Solving Challenges
at the Enterprise with Al | HCI Grad Studio

Politecnico di Milano « Milan, Italy Sep 2024
Master of Business Administration ¢ Gianluca Spina Scholarship Recipient
Relevant Coursework: Design Thinking | Big Data and Artificial Intelligence | Digital Transformation | Strategy & Planning

Universidad de Piura ¢ Piura, Peru Dec 2019
Bachelor of Science in Industrial and Systems Engineering
Relevant Coursework: Design and Implementation of Internet-Based Services | Management of Information Technologies

RELATED EXPERIENCE

Product Management Intern ¢ Jobrapido, Italy May-Sep 2024
» Diagnosed low user retention as a UX problem and identified three levers: job-to-query matching, subscription
flow, and UI redesign.

 Improved keyword extraction accuracy to 80% through zero-shot prompt engineering with Mistral via Fireworks
Al, directly increasing search relevance and engagement.

* Wireframed redesign in Figma, built an A/B testing dashboard in Looker Studio, and delivered a prioritized
execution roadmap.

* Ran structured user testing sessions to validate design decisions across the search results page.

Associate Product Manager * Rappi, Peru Jan 2022—Sep 2023
* Led advertising products, including in-app placements and automated billing flows, reducing refunds by 45% and
improving monetization across a multi-sided marketplace.

* Owned full product lifecycle for CRM digitalization from design to adoption, achieving 92% usage rate and
training 50+ cross-functional team members.

* Made data-driven decisions using SQL and Power BI; ran A/B tests on user-facing products and developed PRDs
aligned with strategic goals, reaching 75% average goal achievement.

* Partnered with engineering, UX/UI, and business teams to ship scalable product solutions across diverse user
workflows.

Digital Product Analyst * Supermercados Peruanos, Peru Sep 2020-Dec 2021
*Improved authentication and checkout flows using data-driven insights for a high-traffic e-commerce platform.

* Defined user stories, prioritized initiatives, and aligned stakeholders across engineering, UX/UI, commercial, and
marketing teams through SCRUM ceremonies.

* Configured VTEX settings and implemented QA in production to ensure feature reliability.

PROJECT WORK

"WHAT? Noise as Music” ¢ Strudel, ART*TECH '26, Cornell 2026
* Composed a 2-minute audio piece using household sounds (microwave, appliances) as raw material, structured
into rhythm and beat using Strudel, a live coding music environment.

* Explored the boundary between noise and music through algorithmic composition, questioning what counts as a
musical experience.

Elecciones Perii 2026 * Claude Code, Vercel, Python 2026
* Designed and shipped a platform helping voters search, compare, and understand candidates for Peru's 2026
general elections, from concept to production.

* Built an Al-powered candidate comparison using the Claude API, with a core focus on making complex political
information accessible and clear for a non-technical audience.

* Prioritized storytelling and context as the core product value: users needed to understand not just who candidates
were, but what they stood for.

CHRONOW - Figma, FigJam, FigBuild 2026 Hackathon 2026
* Served as PM on a 4-person Cornell team designing a memory and identity product grounded in chronoception
research and a 40-person user survey.
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* Owned product narrative, prototype development in Figma Make, and ensured alignment between user research
and product vision.

Branding Generator * GPT-4, Python, Streamlit, RAG, AI Agents 2025
* Built a web-based Al assistant that generates full branding guidelines by orchestrating agent handoffs across
color palettes, typography, tone, and moodboards.

* Structured multi-agent workflows to ensure consistent, structured outputs across generation steps.

ADDITIONAL EXPERIENCE

Graduate Teaching and Research Specialist « Cornell University Aug 2025 - Present
* Facilitated user-centered design processes with student teams: user research, wireframing, usability testing, and
iterative prototyping.

* Guided teams from insight to high-fidelity design, ensuring specifications stayed grounded in real user needs.

Ad Honorem Researcher eUniversidad de Piura Jan 2025 - Jul 2025
* Defined requirements and scoped an ML-based solution for early physical frailty diagnosis using depth camera
data, bridging technical development with real user needs.

» Synthesized literature and research findings to inform product direction for a government-funded research
initiative (Concytec-Prociencia).

* Collaborated cross-functionally with undergraduate researchers, co-supervising thesis work and contributing to
publication.

IT & Strategy Consulting * Brachitek, Italy Apr 2024-Jan 2025
» Co-wrote investor pitch deck and proposed strategic initiatives to support B2B hardware and software growth.
* Built and launched the institutional website using HTML and CSS.

SKILLS

Product Management: Roadmap planning, user research, A/B testing, PRDs, stakeholder management, Jira,
Amplitude, Agile project management.

Data and Analytics: SQL, Power BI, Tableau, BigQuery, Looker Studio

Design and Prototyping: Figma, wireframing, usability testing, heuristic evaluation, Material 3, WCAG

Al and Building: Claude Code, Figma Make, n8n, Python, prompt engineering, RAG, LLM agents, Streamlit
Web: HTML, CSS, JavaScript, responsive design

Languages: Spanish (native), English (fluent), Italian (fluent)



	Maria Susana Chang Vegas 
	EDUCATION 
	RELATED EXPERIENCE 
	PROJECT WORK 
	ADDITIONAL EXPERIENCE 
	SKILLS 


